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Office Ally Announces New Billing Service for Providers

New Offering from the Nation’s Most Complete Revenue Cycle Management Company Also
Includes FREE Practice Management and EHR Systems

(VANCOUVER, WA - Sept. 27, 2010) — Office Ally announced today the introduction
of a new revenue cycle management service for providers, making it easier for physicians,
hospitals and clinics to receive prompt and accurate reimbursement from insurance companies
and patients. For providers currently doing their billing in house, this new service is expected to
recognize increases in revenues of 10-20 percent.

“This new product allows providers to spend more time focusing on patient care and less
time concerned with coding, billing and tracking payment,” said Brian O’Neill, Office Ally
president and CEO. “As with all of the other products we offer, the billing service is designed to
assist providers with their backroom operation at far less of a cost than they are typically paying
for similar services. That translates into real and meaningful dollar savings for providers.”

With the addition of the new billing service, Office Ally becomes the only organization
in the country to offer providers a full complement of revenue cycle management services
including a patient portal, electronic health records, a practice management system, a
clearinghouse and now the billing service. Providers who participate in the new billing service
will receive Office Ally’s electronic health record and practice management system — which
includes eligibility checking and patient reminder tools — at no charge.

Among the features included in the new billing service are daily charge entry, daily
posting of payments and daily electronic filing to Medicare, Medicaid and commercial insurance
companies. The service also includes monthly patient statements and monthly billing and
collection support as well as insurance appeals and denials. “Our program is designed to increase
cash flow, lower accounts receivables, and assure that providers receive the full reimbursement
they are entitled to for the services they provide,” said O’Neill.
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Founded in 2000, Office Ally currently works with more than 300,000 users and 4,400
insurance cariers in all 50 states. It also houses eligibility for nearly 400 IPA’s and small health
plans. Its complete suite of interactive asp, Internet-based solutions include a patient health
registry — Patient Ally™, electronic health records — EHR 24/7™ practice management —
Practice Mate™, clearinghouse, and case management — Case Mate™. All of Office Ally’s
products and services are offered at minimal or no cost to providers, with training and technical

support available 24/7. Further information may be obtained at www.officeally.com.



